STATE OF CALIFORNIA ______________ — GRAY DAVIS, GOVERNOR
DEPARTMENT OF INDUSTRIAL RELATIONS e

DIVISION OF LABOR STATISTICS & RESEARCH ADDRESS REPLY TO:
455 Golden Gate Avenue, 8™ Floor '
San Francisco, CA 94102 P.O. Box 420603

San Francisco CA 94142-0603
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FOR
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OBISPO, SANTA CRUZ, SHASTA, SIERRA, SISKIYOU, SOLANO,
SONOMA, STANISLAUS, TEHAMA, TRINITY, TULARE,
TUOLUMNE, YOLO AND YUBA COUNTIES
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*CUSTIMER SEZRVICES ORGANIZAT-CN

TIME-IN-TITLE TT2a
MECZANIZZD JOB GROUP
CCOCE QS
JOB ZTESCRIPTION NO. 0123%
wS12
ITI (medium)
Day, evening and night shifts. Must bte

available for overtime. emergency
callouts, weekends and holiday work.
Shifts chosen by seniority.

Cne-the-job and formal classrocom
training. May Include training at

distant locations. Training may include
trainse evaluation.

1. May require a valid California/Nevaca

Driver License (should te shown on
requisition).

2. Ability to perceive differences in
wire and cable colora. Shown on
requisiticn.

3.

Previcus training or work experisnce
in the electrical or slectronic fi

field
or in computar maintenance and
repair.

Includes indivicduals who:

¢ Require no training cther <than
normal orientaticn, i.e., .
Communications Tschnician
(Electro-Mechanical).

o Have significant additionail
factors related to the job _
requested, o.g9., @xperisncs as a
Communications Technician (any
discipline).

Individuals who have additicnal factors
related to the job requested that will
substantially reduce the amount of train-
ing required to do the requested job,
28.9., @xperiencs ag a:

Communications Technician (Toll)
Facilities Taechnician

Systems Technician

Servicas Techpnician

Splicing Tschnician

Teating Tachnician
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LOCATIC Companywids

TESTS Technical Taslephone Ability Battery.
Electronic Systems Minicourse (ISM) may
or may not ke raquirsd based on specific
functions of the j¢ob and candidatas's
previcus work experience/training.

(See
Teating Infermatisn Section)

TASKS AND DUTIZS
Zutises may .ncluce some, Zut not all, of +he fcliigwing:

Repairs and =zaintains talephone switching equipment in central
office,.

2. Locates troubdle by inspecting and tssting equipment and
analyzing test data, trouble reperts and ccsmputer diagnostics or
printouts.

3. May perfcorm zany tediocuas, repetitious test procadures ta locate
troukle.

4.

Clears <rouble by cleaning, adjusting, cr rsplacing equipment;
or by computar input commands: repairs faulty wiring.
3.

Perforzs routine equipment maintsnance such as inspecting,
cleaning, testing and lubricating.

{eeps catailsd recorzd of naturs of work and item of squipmant

h

involved.

Ckserves Iiapertant hcusekeepinc and safety standards.

lould =8 saent =2 work .n offizas cther —=an ragqular zssigned
cffica wnick zay requirs driving of Ccmpany venicle tetween
locaticns. Ability to drive a manual t-ansmission may :tao
required.

Tests and ccontrols equipment using computar input/outputr devices
Such as teletypewriter and video display terminal.

i0.

Uses measuring devices and meters weighing up to 60 lbs., in
testTing of new servicse.

[V}
.

1. Uses various equipment to isalate trouble, and coordinates
trouble clearing with other, cften distant offices and outside
repalilr forces.

12.

Some specialized groups may perform corrective/preventive

maintsnance and analyze computar printocuts to trouble shoot
cperatiznal and data problems.

Fevised 1/320Q
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Perfcorzs e hands-on maintenance cf Network Terminal Zquipment
(NTE), and the maintenance and provisiocning activitias
associlated with NTE for message trunks and special services
circuizts.

May worx cn circuit cross-connects cn distributing frames for
maintenance or provisioning operaticns, or both.

May require work on transmission equitment such as D and N type
carriers (Channel Banks), Digital Accesa Cross-Connect System
(DACS), DJigital Pata System (DDS), Metallic Facility Terminal

(MFT), zarminal and signaling equipment, bridges, aqualizers and
repeaters.

May crevare circuit sketches from Worx Crder Record ang Cetails
{WORD) .

‘rocasses Special Service Orders (SSC's), Trunk Facility Orders
(TFO's), and WORD documents. :

ENVIRONMENT

May work entirs shift in a switching control cesnter.
Switchrcoms are crowdad with bays oI equipment and narrow
aisliea.

The rcom tomperature may rise above cr fall balow normal and
there .3 constant noisa.

Contrzl center environment zay rsquire prolonged reriods of
sitiing with continuous ringing of <2lephones.

Spends most of shift meving about, standing and/or climbing
ladders.

“ears safety glasses.

May work under cressure to meet deadllines. '
May work with live voltages, AC and 2C.
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MECHEANIZZS JOB GROUP
CODE 01
JOB DESCEIPTICN NO. 461132

wS1i2

II (medium)

Moatly day shif<ts. Some evening shifts.
Available for cvertize, aemergency

callouts, weekends, nights, and holiday
work. Shifts czosen by senicrity.

Classroom and cn-the=->ob training.

Training may .nclude trainee evaluaticn.
May include Izwer truck and manhols Truck
familliarizaticn.

1. Valid Calif:crnia Driver License.

2. Ability to cterceive difforences in
wire and cable calors.

3. General Radiotslephone Operataer's
l1icense may te required (shouid ke

shown con requisition).

Previcus training or work axperiencs

in the electrical or electroniz fiald

or in cemputar maintanance and
repair.

4,

Tncludas indivicuals wno:

O Fequirs no training otkher than
nermal criantatiocn, i.a.,
aexperisnce as a Systoems Technicran
(Installation & Repair) and
(Switched Digital Data Systems) -
Operaticns.

O EHave significant additional
factors ralated to the job .
requasatead.

Individuals whe have additional factors
relatad toc the iob requested that will
substantially rsduce the amount of
training required to do the requested
job, e.g9., sxperience aa:

o Communications Tachnician (ESS)

¢ Ccmmunications Tachnician (Toll)

© Systema Tachnician, (0fficial
Communicationa Servicas) ISO

o

e
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TITMS TISENTCTAN (2
(INSTALLATICY, ZXPAIR
CUSTCMER SEZRVIZEZIS CRGANIZATICN

o Communicatisns Tschniclan - FMAC,
Switched Ssrv.cas

o Communicaticns Technician - ™
(NTEC environzent)

¢ Testing Technician, Operations

LOCATION Companywide.

TESTS Technical Telephone Ability Battary.

Electronic Systems Minicourse (ESM) may
or may nhot ke resquired tased on specific
funetions of the 1ok and candidate's
previcus work experisnce/training.
Physical Abilities Tast Batzery if
candidats i3 to attend PTC 296. (Sge
Testing Information Seection.)

TASKS AND DUTIES

Duties may include some, ut not all of the following:

L+ Install, rapair and cerform preventive maintanancs functisns on
designed circuits, ineluding electronic station packages f{or
data and voics applicaticons.

“orks witli Rangd tcols and a wide variety ¢ slectrsnic staticn
Tackages angd slectrsnic tast squipment.

3. Works with otker groups (e.g., .ine assigners, testers, csntral

cffice tachnicians and technical support groups), and interfaces

with customers, vendors and othser communication companies.
4. Xeeps accurate records (e.g., time reporting, repair ticksts and
installaticn logs).

. Receives and interprets WORD/CLR's, cases of trouble from rapair

dispatcher, complax Special Service crdars, circuit diagrams and
Bell Services Practicas (BSP's).

6. Plans and installs inside wiring and cable runs, and connects
celor coded wire in the cable te terminals in an equipment
mounting.

7.

Tests to verify the service was installed properly, and makes

notations on the service ordar to indicats changes and/or
completisn.

Tevised 1/%0 R
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SYST=Ms S CENICTay (I35 R)
(INSTALLATION/REPAIR)

CUSTCMER SERVICES CRGANIZATION

8. Prepares faorms a8 needed such ag trouble tickets, Daintenancs of
Service charges, labor charges and completion or order notices.
9. Presurvey .obs and inspect and test wiring and o r equipment
to locate sourcs of trouble, repair or replace faulty equipment.
10. Drives a company vehicle or walks to customers location.
11. Werk as raquired with E911, talephonas,

data sets, consolaes,
cable, inside wire and channel terminating equipment (NCTE).

1. Works moat of the time at customer bus

locations, which raquires the ability ts interface with business
Pecple. Required tg go through security Clearances when
assigned ts perform wori en Federal Go
2. May gpend long pericds of tine in cramp
3. Usually works alocne, seeing superviscr approximatel
Or at a location of difficult or complex jobs.

unstepped, maximum 45 faet),

5. May ka Fequired to climb 90 oot mobile polaes or 250 foot
antanna tcwersg.

§. Must wear safety glasses, safety helmet, heelaed boots and
appropriats safety attire as necessary.

7. Commutos daily from Job to jeb (may involve long distances).
8. Crawls, pullg cable and works in confined spaces.
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